











Screen Overview

4.5 MultiView MPEG4 Encoder Viewer
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The controls in the MultiView Viewer:

No |Name Description
1 | Monitoring Window Displays live video.
) Displays the connected GV-Systems and their available
2 |Host Window
cameras.
3 | Auto Search Displays all hosts on the same LAN.
Select the desired camera for display. If a panorama view is
4 | Show Camera Menu - . N
created at the GV-System, it is also included in this menu.
5 |PTZ Control Displays the PTZ control panel.
6 |1/0 Conrol Displays the 1/0O control panel.
7 | Channel Status Indicates the general information of the selected channel.
8 | ViewlLog Accesses Remote ViewLog.
9 | Configure Accesses system settings of the MultiView.
10 | Edit Host Adds, deletes or modifies GV-System.
11 | Camera Status Displays the camera status of the connected GV-System.
) Displays the general information of the connected
12 | Host Information

GV-System.
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Q GeoUision

13 | Zoom in and out Zooms in or out the selected channel.

14 | Add/Remove Channel |Adds or deletes the channels for video polling.

15 | Next Goes to the next page of Screen Division buttons.

16 |Multicast Accesses the Multicast function.

17 | Full Screen Switches to a full screen view.

18 | Video Polling Rotates through the selected channels.

19 | Screen Division Sets the screen divisions to 4, 6, 8, 9, 10, 13, 16 or 32.
20 | Exit/Minimize Closes or minimizes the MultiView window.

21 | Speaker Enables speaking to the remote GV-System.

22 | Microphone Enables live audio from the remote GV-System.

23 | Play Establishes the connection to a GV-System.

24 | Stop Terminates the connection to a GV-System.

25 | Save Saves live video.

26 | Quality Changes video resolution.

27 | Snapshot Takes a snapshot of the selected channel.

28 Save Camera to Saves the selected cameras and creates a Multiple Host.

Multiple Host
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4.6 Center V2
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The controls in the Center V2 window:

No [Name Description

1 | Monitoring Window | Displays live video.
Indicates the date, time, remaining disk space and the total

2 | Status Panel _ _
number of online channels versus available channels.

3 | Find A Subscriber Searches for desired ID in the Current Subscriber field.
Displays subscribers’ IDs and online status.
Blue Icon: Indicates the subscriber is online.

4 | Subscriber List Gray Icon: Indicates the subscriber is offline.
Alarm Icon: Indicates either motion has been detected or the I/O
has been triggered at the subscriber’s site.

5 |Tools Accesses Event Log, Event List, audio and microphone control,
SMS Server configuration, and short message notification.

6 | Host Information Displays the connection status of subscribers.

7 | Accounts Adds, deletes or modifies subscriber accounts.
Brings up these options: System Configure, Event Log Settings,

. Notification, Password Setup, E-mail Setup, Customize Alarm

8 | Preference Settings ) ) )
Report, SMS Setup, I/O Device, Automatic Failover Support and
Version Information.

9 |Previous Page Displays the previous page of camera views.

10 | Next Page Displays the next page of camera views.

11 | Refresh Channel Refreshes the connection status.

_ Sets the screen division. Different resolution provides options of

12 | Split Mode L _ _ .
screen divisions for a single monitor and dual monitors.

13 | Exit Closes or minimizes the Center V2 window.

14 | Flag Flags an event for later reference.

15 | Clipboard Displays the Alarm Report dialog box.

16 | Clip Indicates an event coming with an attachment. Double-click the
event to open the attached video file.

17 |ID Indicates a subscriber’s ID.
Indicates the event type: Alarm, Attachment, Connection,

18 | Event Type . . .
Login/Logout, Motion, System and Trigger.

19 | Message Indicates associated information for each event type.

20 | Message Time Indicates when Center V2 receives an event.

21 | Start Time Indicates when an event happens at the subscriber’s site.
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4.7 Control Center Toolbar

Silver

Conventional

The controls on the Control Center Toolbar:

No |Name Description

1 Host List Opens the Host List to create and edit DVRs.

2 Group List Opens the Group List to group cameras from different DVRs.

3 IP Matrix List Opens the IP Matrix List to display up to 36 Matrix views.
Opens the Edit toolbar to display these buttons:

4 Edit Search Host, Configure, Save, and Delete. The Add Host button
only appears after the Host List is opened.
Opens the Service toolbar to display these buttons: Remote

. Control, Remote ViewLog, VMD System, Remote E-Map and I/0O
5 |Service

Central Panel.
The Matrix button only appears after the Group List is opened.
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GV-System is designed to provide you with trouble-free performance. If it does not appear
to be functioning correctly, please make sure all connectors are properly attached and
follow these troubleshooting steps:

GV-System has video and/or audio lost.
If your GV-System fails to show video, audio or both, try these steps:
1. Check the video/audio connection.
2. Make sure the video/audio device is turned on.
3. Make sure the video standard in your country matches the setting in GV-System.

4. Switch the cable from the functional channel to the non-functional channel, and vice
versa. If the previously non-functional channel is now able to deliver video/audio, you
should check the video/audio device itself and its related cables.

The screen image appears distorted or jitters.
If the screen image seems to be distorted, jitter, or not to look right, try these steps:
1. Make sure the video standard in your country matches the setting in GV-System.

2. Make sure the camera and its cable are not damaged or frayed. Try to replace a
camera or cable to see if this fixes the problem.

Messages “Can’t find keypro” and “Card Setup Fail” appear when
GV-System starts.

1. Verify the video capture card driver. See 1.6 Installing Drivers.
2. Insert the video capture card to a different PCI slot to see if this fixes the problem.

3. If you are using the video capture card V1, attach an appropriate Keypro to the PC’s
parallel port and run Dos2kreg.exe from the GV-System folder.

4. If using GV-600, GV-650 or GV-650 and running the version between 7.0 and 7.0.5.0,
you may need an appropriate USB dongle.

5. If running the version of 8.0 or later and using GV-250, GV-600 (S), GV-650 (S), GV-
800 (S), GV-600 (V4), GV-650 (V4), GV-800 (V4), GV-1120, GV-1240, GV-1480, GV-
2004 or GV-2008, you may follow Steps 1 and 2 to fix the problem.
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A message “Can’t find new xxx Module:1, Address:1, in Com1”

appears.

1. Check the RS-485 or USB connection between the GV-System and the GV I/O device.
2. Check whether the power adapter is properly attached to the GV 1/O device.

3. Check whether the Port and Address settings on the 1/0O Devices tab in the System
Configure dialog box are correct.

A message “No PTZ Device Installed” or “Default PTZ Device not
Activate” appears.

1. Make sure the Activate option is enabled in Main System. See Step 4, “PTZ Control
Panel”, Chapter 1, User’'s Manual on the Surveillance System Software CD.

2. If multiple PTZ cameras are installed, make sure to activate each PTZ camera

individually.

How can | find more help?

1. Visit our website at http://www.geovision.com.tw/english/4 1.asp

2. Write us at support@geovision.com.tw
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