














 

4.3  Event Chart 
Now the Center V2 can provide you the daily, weekly and monthly statistical charts based on 
different criteria. These statistical charts allow the administrator to analyze the occurrence 
frequency of different event types and message types, and the events that occur on different 
subscribers.  
 
To display the Event Chart, you need to install the following software on the computer. Use 
the links in the software DVD or click on the links below to download the software from 
Microsoft’s Download Center. 

 Microsoft .NET Framework 3.5 SP1 

 Microsoft Chart Controls 
 

4.3.1  Accessing the Event Chart 

1. Click the Tools button and select Event Chart. This window appears. 

      

                              Figure 4-6 
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Center V2 4 

2. Specify a day, a week or a month to query the event data. Click the Next button. This 
dialog box appears. 

      

                         Figure 4-7 

3. Select ID to query the events based on subscribers’ ID, message to query the events 
based on message types, or Type to query the events based on event types. Import 
Data allows you to query the events based on your previously-exported query settings 
(see Step 5).  

Here we select Type as an example. Click the Next button. This dialog box appears.  

     

                        Figure 4-8 
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4. Select List all exist data to query all the event types, or disable it to select the desired 
event types.  

5. You can optionally click Export at the left bottom of the window to export the settings for 
next-time use. 

     

Figure 4-9     

6. Click the Query button to display the statistical chart. 

 

Note: If you select ID or Message to query the events, you need to type the subscriber ID or 
message type you want to query.   
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4.3.2  Event Chart  
You can click each item on the chart to view more detailed information. 

  

Figure 4-10 

 

The controls on the statistical chart window: 

No. Name Description 

1 Save Image Saves the chart image.   

2 Copy Image Copies the chart image. 

3 Preview Previews the chart image for print.  

4 Print Prints the chart image.  

5 Up one level Goes to the previous chart image. 

6 3D/2D Presents the chart in 3D or 2D mode. 

7 Pie/Line/Column Presents the event data in pie, line or column chart. 

8 View 
Presents the title, label, legend, name, count or percentage in 
the chart. 
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4.4  Remote Playback 
Previously you could only play the video events recorded on the Center V2 site. Now with the 
Remote Playback function, you can play the video events recorded on the remote subscriber 
through network connection. The function is critical when you do not want to enable recording 
on the Center V2 but want to retrieve the videos for reference. 
 
For the remote access to work, the following server must already be enabled on the 
subscriber:  

 GV-System: Remote ViewLog Service 

 GV-Video Server: ViewLog Server  

 GV-Compact DVR: ViewLog Server 

 

Note: The Remote ViewLog option is not available for the events already having recorded 
files on the Center V2 (the events with attachments).  

 

1. Double-click an event without having the attachment in the Event List. This dialog box 
appears. 

      
                Figure 4-11 

2. Click the Remote Playback button. This dialog box appears. 

      

                 Figure 4-12 

 60



 
Center V2 4 

3. Select a camera. Type the ID, password and IP address of the connected subscriber. 
Keep the port as default value 5552 or modify it to match the related port on the 
subscriber. If you want to play the video events recorded during the Daylight Saving 
Time period, select DST Rollback. Click OK. This player appears. 

      

                       Figure 4-13  

 

4.5  New Alert Conditions 
Four new alert conditions are added to the Alarm Settings: Crowd Detection, Advanced 
Unattended Object Detection, Advanced Scene Change Detection and Advanced 
Missing Object Detection. When any of alert conditions occur on the connected subscriber, 
the Center V2 can automatically activate the set computer alarm or output alarm to notify the 
operator, as well as sending the SMS or e-mail message to the subscriber. 

  

                           Figure 4-14 

For details on how to configure the alert conditions, see Notification Settings, Chapter 1, 
CMS User’s Manual on the Surveillance System Software DVD. 
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4.6  Enhanced E-Mail Alerts 
Previously the Center V2 administrator could only set up one e-mail address to each 
subscriber for e-mail alerts. Now up to two e-mail addresses can be created for each 
subscriber. 

  

                      Figure 4-15 

For details on the conditions to send e-mail alerts to subscribers, see Notification Settings, 
Chapter 1, CMS User’s Manual on the Surveillance System Software DVD.  

 

4.7  Quick Access to Two-Way Audio  
Two new buttons are added to the live monitoring window, allowing you to quickly access the 
talking and listening features.  
 

  
                                   Figure 4-16 
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VSM 5 

5.  VSM (Vital Sign Monitor) 
This chapter introduces the new features and enhancements of VSM. 
 

5.1 Connecting to Multiple VSM Centers 
Previously the GV-System could only connect to one VSM center. Now the GV-System can 
connect to up to 5 VSM centers simultaneously for central monitoring. 
 

1. In the Main System, click the Network button and select Connect to VSM. This dialog 
box appears. 

 

Figure 5-1 

2. Type the IP address, the User ID and Password of one VSM. Click OK.  

 

                Figure 5-2 

3. If you want to establish connection to the second VSM, click the  button. 
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4. If you want to modify the login information of the established VSM, select the desired 
VSM in the dialog box, and click the   button.  

5. If you want to delete the established VSM, select the desired VSM in the dialog box, and 
click the  button. 

6. Click the Connect button to connect all established VSM centers. Make sure those VSM 
centers are also started for the connection. 
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5.2  Receiving Cardholder Numbers from DVR 
Now the access control application of GV-Wiegand Capture is integrated with the VSM. On 
the VSM, you can receive cardholder numbers from the GV-System when cardholders are 
granted access to a reader.  
 

 

        Figure 5-3 

1. On the Main System, click the Network button and select Connect to VSM. The 
Connect to Vital Sign Monitor dialog box appears. 

2. Click the Configure button and click the Camera tab. This dialog box appears. 

 
Figure 5-4 

3. Select Notify Vital Sign Monitor of the monitoring status. Select one desired camera 
from the drop-down list.  

4. Select Wiegand Data.  
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In the access control application of GV-Wiegand Capture, when cardholders are granted 
access by the reader, their card numbers will be sent to the VSM through the GV-System.  

   

                                Figure 5-5 

 

scriber for 
-mail alerts. Now up to two e-mail addresses can be created for each subscriber. 

 

5.3  Enhanced E-Mail Alerts 
Previously the VSM administrator could only set up one e-mail address to each sub
e

 

tion Settings, 
Chapter 3, CMS User’s Manual on the Surveillance System Software DVD.  

                      Figure 5-6 

For details on the conditions to send e-mail alerts to subscribers, see Notifica
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5.4  Event Chart 
Now the VSM can provide you the daily, weekly and monthly statistical charts based on 
different criteria. This feature is similar to that in Center V2. See 4.3 Event Chart in this 
manual. To launch the Event Chart, click Tools on the window menu and select Event Chart. 
 
To display the Event Chart, you need to install the following software on the computer. Use 
the links in the software DVD or click on the links below to download the software from 
Microsoft’s Download Center. 

 Microsoft .NET Framework 3.5 SP1 

 Microsoft Chart Controls 

 

5.5  Connecting to a GV-I/O Box through Ethernet 
Previously, the GV-I/O Box can only be connected directly to the VSM using wires and cable 
and thus subject to distance limitation. Through Ethernet, the GV-I/O Box can now be placed 
anywhere with network access to warn VSM operator when assigned alert events occur. You 
can connect up to nine GV-I/O Boxes to VSM by first adding the GV-I/O Box to VSM, and 
then setting up the types of events to trigger the GV-I/O Box. 
 

Note: Only 8-port and 16-port GV-I/O Boxes can be connected to VSM through Ethernet. 

 
Adding the GV-I/O Box to VSM: 

1. On VSM, click Configure and select Virtual I/O.   

2. In the dialog box that appears, click Add. This dialog box appears. 

 

    Figure 5-7 
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3. Type the IP address, ID and Password of the GV-I/O Box. You can look up the IP 
address of the GV-I/O Box by using the GV IP Device Utility. 

4. Click OK. 

 

Setting up the event types: 

1. Click Configure and select Notification. This dialog box appears. 

 
      Figure 5-8 

2. On the left side, select the types of events you would like the GV-I/O Box to be triggered. 

3. On the right side, select Output Module and define the module number and pin number. 

4. Click OK to apply the settings.  

 
 

 68



 
Control Center 6 

6.  Control Center 
This chapter introduces the new features and enhancements of Control Center. 
 

6.1 Audio Broadcast 
Previously, the Control Center operator could only speak to one host at a time by clicking the 
Microphone button on the Live View window. Now he can use the Audio Broadcast function 
to speak to multiple hosts simultaneously over LAN and even the Internet. 

 

Note: The Audio Broadcast function supports both GV and third-party IP devices with 
speaker functions. 

 

6.1.1  Starting the Audio Broadcast  

1. To open the Audio Broadcast window, click the Broadcast Service button  on the 

Host List. This dialog box appears. 

   

Figure 6-1 

2. Drag the desired hosts from the Host List to the Audio Broadcast window. Or right-click 
the host and select Add to Broadcast Service.  

3. You can enable or disable the hosts on the Audio Broadcast window for audio 
broadcasting to them.  

4. To start audio broadcasting to the hosts, click the Start/Stop Broadcasting button on 
the Audio Broadcast window, and talk to the microphone connected to the computer of 
Control Center.  
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6.1.2  The Audio Broadcast Window 

 

Figure 6-2 

 
The controls on the Audio Broadcast window:  

No. Name Description 

1 Host Name Displays the host name.   

2 IP Displays the host IP address. 

3 Status Displays the connection status of the host.  

4 Change Style Minimizes or enlarges the Audio Broadcast window.  

5 Close Closes the Audio Broadcast window. 

6 Setup 

 Always on top: Always displays the Audio Broadcast 
window on top of the screen.  

 Opacity: Select the opacity level for the Audio Broadcast 
window. The value can range from 20% (fully transparent) 
to 100% (fully opaque). 

7 Start/Stop Broadcasting Starts or stops audio broadcasting. 

8 Dragging Area 
Click the button and drag the Audio Broadcast window to the 
desired position.  
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6.2 Dual-Monitor Support for VMD System 
Previously you could only set up one monitor to display the VMD (Video Motion Detection) 
window for pop-up alerts when any motion or event is detected. Now you can set up two 
monitors to run the application. 

 

Note: The VMD feature does not support the third-party IP cameras. 

 
To configure two monitors to display the VMD windows:  

1. Click the Edit button, click the Configure button, select System Configure and click the 
VMD System tab. 

   

Figure 6-3 

2. In the Position section, select the monitor to be the first VMD window (Monitor 1) and 
the second VSM window (Monitor 2). Click OK. 

3. To open the VMD window, click the VMD System button on the Group List. 

4. To set the screen division for both Monitor 1 and Monitor 2, click the Select Quad button 
on the VMD window and select a screen division.     

 

             Figure 6-4 
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5. When the first monitor is full of the pop-up camera view, the next pop-up camera view 
will go to the second monitor. 

 

Application 
The position of pop-up cameras on the VMD windows varies when you enable or disable the 
Camera pops up in the user-defined position option in Figure 6-3. 
 

 When the option is disabled: When multiple popup alerts are triggered simultaneously, 
the positions of popup views on the VMD windows are based on the sequence order of 
motion or event detection. When the first monitor is full of popup views, the next popup 
view will go to the second monitor.  

Example: 

Both Monitor 1 and Monitor 2 are set at 4 screen divisions. When 5 popup alerts are 
triggered simultaneously, the first 4 popup views will appear on Monitor 1 and the last 
popup view will appear on Monitor 2.  

 

21

3 4
 

5

 

Monitor 1 Monitor 2 

 
 
 

 

 

 When the option is enabled: The positions of popup views on the VMD windows are 
based on the camera sequence in the VMD Group.  

Example: 

In the VMD Group, Camera A is listed as the third camera and Camera B is the fifth. 
Both Monitor 1 and Monitor 2 are set at 4 screen divisions. When the popup alerts from 
the two cameras are triggered simultaneously, Camera A images will appear on the third 
square of Monitor 1 and Camera B images will appear on the first square of Monitor 2. 
Note the order of popup views is from left to right on the VMD window. 

 

A
 

B

 

Monitor 1 Monitor 2 
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6.3 RTSP Compatibility 
Now the Control Center is compatible with all other IP video devices using RTSP standard. 
The RTSP (Real Time Streaming Protocol) are global standards created to ensure network 
video products from different manufacturers are compatible with each other.  
 
To connect an IP camera using the RTSP protocol:  

1. On the Host List, right-click the IP Camera List and select Add IP Camera. This dialog 
box appears. 

     

             Figure 6-5 

2. To add an IP camera by using the RTSP connection, select Protocol from the Brand 
drop-down list. 

3. Select the protocol that is supported by your IP camera from the Device drop-down list. 
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 GV_HTTP_SDK_RTSP: This option is for GeoVision SDK users. The RTSP 
protocol uses a HTTP port for video streaming from the IP camera.   

 RTSP over HTTP: The RTSP protocol uses a HTTP port for video streaming from 
the IP camera.  

 RTSP over TCP: The RTSP protocol uses a TCP port for video streaming from the 
IP camera.  

 RTSP over UDP: The RTSP protocol uses an UDP port for video streaming from the 
IP camera.  

4. On the Command box, type the RTSP link address. For the RTSP command, please 
consult the documentation of your IP camera. For example:  

 For an AXIS IP camera, type  

RTSP://<IP of the IP camera>/<codec>/media.amp  

 For a HIKVISION IP camera, type  

RTSP://username:password@<IP of the IP Camera>  

 

6.4 Host Search Boxes 
Now the Host Search Boxes are added to the Host List and Group List. Just type a few letters 
or words of a Host name into the search box and your top results will be brought up to the box. 
Select the desired host name and click Enter to go to that host in the Host List or Group List.   
 

  

Figure 6-6 
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7.  Dispatch Server 
This chapter introduces the new features and enhancements of Dispatch Server. 
 

7.1  Event Chart  
Dispatch Server can display log data in line chart, bar chart or pie chart.  
 
To display the Event Chart, you need to install the following software on the computer. Use 
the links in the software DVD or click on the links below to download the software from 
Microsoft’s Download Center. 

 Microsoft .NET Framework 3.5 SP1 

 Microsoft Chart Controls 

 

To access the Event Chart:  

1. Click View from the menu bar and select Dispatchlog. 

2. Click the Event Chart button on the Dispatch Log Browser. This dialog box 
appears. 

 
Figure 7-1 

3. From the drop-down list, select Application Type to display events by the type of server, 
ID to display events by ID or Status to display events by the type of status. Application 
Type includes Dispatch Server, Center V2 Server, and Center V2 Subscribers. When 
Status is selected, events are categorized into Account, System, Login/logout, 
Connection, Control, and Dispatch. 
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4. Click OK to see the data displayed in a chart.  

 
Figure 7-2 

 
This feature is similar as that in Center V2. See 4.3 Event Chart in this manual for more 
information on the controls of the chart window. 
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8.  Android Mobile Application 
You can now access GV-System and GV-IP devices using Android version 1.5 or above. 
Download GV-AView from Android Market, and after installing the application, follow the 
steps below to access a GV-System or a GV-IP device. 
 
System Requirements for Android mobile application: 
Handheld Device View GV-AView 
OS Supported Android version 1.5 or above 

Port Data Port: 8866, HTTP Port: 80, VSS Port: 10000 

Protocol TCP/IP 

Codec MJPEG, MPEG4, H.264 

Functions Video streaming, GV IP devices support, Audio, PTZ control

 

8.1  Access to GV-IP devices 

1. Double-tap the GV-AView icon  on the main page.  

 

Figure 8-1 

2. Press the Menu button on the mobile phone and then tap the Add button . The login 
page appears. 

 

Figure 8-2 

3. Type the name, IP address, port number, user name and password of the GV-IP device. 
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4. You can press the Menu button on the mobile phone and tap the Version button  to 
see the version information or tap the Address Book button  to see the address 
book.  

5. Tap the Add button  to add the login information to the address book. If you want to 

edit existing login information, tab the Edit button  to save the information after 
making the changes.  

6. Tap the Connection button  to connect to the IP device. The live view will appear.  

 
Figure 8-3 

7. Th unction buttons are available on the bottom of the screen.  e following f

: Snapshot  Saves the current image in the mobile device. 

 PTZ Control : Enables the PTZ function. A message will appear asking if you 
 want to use Gesture Detector to control PTZ. Tap OK if you want to be able to drag

across the live view screen to control the PTZ function in addition to using the PTZ 

control buttons on the bottom of the screen. Tap the arrow button  to switch 

between the direction buttons  and the zoom/iris buttons . 

 Screen Division : Displays up to four channels on the same pag  e.

:  Dual Stream Switches between the video streams if the GV-IP device supports 
dual streams. 

 Audio : Enables the audio function. 

, tap the numbers on the top of the screen 

Note: If the camera is using MPEG4 or H.264 codec, you will need to set the resolution to 

8. If the GV IP device supports multiple channels
to switch to other channels. 

 

320 x 240 or 176 x 144 to be able to connect to the camera using Android. 
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8.2  Access to GV-System 
To access the GV-System using GV-AView, you need to first activate the JPG settings on the 

llowing Remote Access to GV-System: 

utton and select Webcam Server.  

 file(s).  

Connecting to GV-System: 

uble-tap the GV-AView icon 

GV-System and then connect to the GV-System from your mobile phone. 
 
A

1. In the main system, click the Network b

2. In the dialog box that appears, click the JPG tab and select Create JPEG/GIF

3. Click OK to save the settings.  

 

 1. On your mobile phone, do on the main page. 

2. Tap the NVR/DVR View tab on the top. The login page appears. 

 

Figure 8-4 

3. In the login page, enter the IP address, port number, user name and password of the 
GV-S

n 
 tap the Image setting button to change the image quality between Normal 

ystem. 

4. On the bottom of the screen, you can tap the My favorite button to save the connectio
information or
and Good.  

5. Tab the Connect button  to connect to the GV-System. Up to 6 camera live views 
can be displayed on each page. To see other channels, use the scroll bar on the bottom 
of the screen. 
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6. Press the menu button on the mobile phone to see the following options: 

 

Figure 8-5 

 Next Page: See the channels on the next page. 

 age: See the channels on the previous page. 

ailable. 

 or all channels. 

al and Good. 

tions, tap 

Previous P

 IO Module: Displays the modules and outputs av

 Record Event: Start or stop recording the current channel

 Image setting: Changes the image quality between Norm

7. Double-tap the live view to see it in single view. If the camera supports PTZ func
the PTZ button and use the touch screen to control the camera. 

8. In the single view mode, press the Menu button to access the following options: PTZ, I/O 
module, Record event, Image setting, and Capture image.  

 

Figure 8-6 
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9.  GV-GIS 
This chapter introduces the new features and enhancements of the GV-GIS. 
 

9.1  Remote ViewLog 
The Remote ViewLog function is now available with mobile hosts. You can play back any 
recorded video on the mobile hosts. 
 

1. To allow for remote access, make sure the Remote ViewLog function is enabled at the 
mobile host. 

2. Make sure you have installed the Remote ViewLog program from the software DVD to 
your GV-GIS computer. 

3. On the GV-GIS system, right-click the mobile host and select Remote ViewLog. The 
Remote ViewLog player will appear. 

  

   Figure 9-1 
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4. Select the desired camera and video event to play back. 

  

        Figure 9-2 

Note: If the player does not appear, click Configure on the menu bar, select System 
Configuration, click the Remote ViewLog tab, and verify the path of the installed Remote 
ViewLog program. For details, see 7.4 Remote ViewLog Settings in the GV-GIS User’s 
Manual V2.1.1. 
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9.2  Subscriber Settings 
To enable live view or Remote ViewLog function of a mobile host (on the GV-GIS system or 
the Web interface), the ID and password are required each time you access these functions. 
To enable these features without the trouble of entering the ID and password every time, 
configure the Subscriber Settings. 
 

1. On the menu bar of GV-GIS main screen, click the Account button , select the 
mobile host and click the View/Edit A Mobile Host Setting  icon. The dialog box 
appears. 

  

     Figure 9-3 

2. Select Connection Information, type in the Login ID and Password of the mobile host 
and select the Host Type using the drop-down list. Modify the port information if 
necessary. 

3. Click OK. 
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9.3  Popping Up Live View upon Input Detection 
You can configure the GV-GIS system to automatically pop up the live view of a mobile host 
when an input is triggered at the mobile host’s side. A maximum of 4 input-triggered live views 
can be shown simultaneously. 
 

1. On the menu bar of GV-GIS main screen, click the Account button , select the 
mobile host and click the View/Edit A Mobile Host Setting  icon. The Subscriber 
Setting dialog box appears. 

2. To configure the input, click the Settings button. The Input Trigger dialog box appears. 

  

     Figure 9-4 

3. Use the drop-down lists to select the Module number and the Pin number that the input 
is connected to. Then select the channels to be popped up upon input detection in the 
Camera section. 

  

   Figure 9-5 
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